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COMMERCE AND ACCOUNTANCY (Paper II) 

"fl71l{ : "fft;r ｾ＠
Time Allowed : Three Hours 

ｾＳｩ｣ｮＺＲＵＰ＠

Maximum Marks: 250 
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ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾﾥ］ＭｬｦＨＧｩｒｳｴ｣ｴ＠ ｾｾｮ＠ ｣ｩｴｾｾｾ＠ 1 

ｇＩｾｩｲＢﾥｊｭｯｭ＼ＱｾＭｲｲｯＺｾｾｾｾ＠ ｾｾｾｾｴ＠ 1 

｜Ｓ ｵｦＱｾｃｉｉｻ＠ Chl ¥ ｾ＠ ＾ｲｾｲｩｔ＠ ｾＢ｜Ｓｭｾｾ＠ I 

＾ＱＢｾＧＱ＠ "ffis<n . 1 'Q,Ci 5 ｾ＠ ｾ＠ dm ｾ＠ ＾ｲｾ＼］ｉｔ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｃｊｩｬｦＭｾ＠ -CJilf ｾ＠ ｾ＠ ｾ＠

'ct1t=r m;:ft ｾ＠ "\3m ｾ＠ 1 

ｾ＠ m'i/'mlr ｾ＠ ｾ＠ R<:rcr 3lcfi ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ 1 

m;:ft ｾ＠ ｾ＠ ｾ＠ ｾ＠ mun=r ｾ＠ fu"@ \ifR ｾｾ＠ ｎ］ｴｾ｣ｴＱＱ＠ ｾ＠ ｾ＠ ｾｾｔ＠ -"tf?f ｾ＠ fcfim Tf7.n t 
3fu: ｾ＠ T-fTup:f CfiT ｾ＠ ｾ＠ ＾ｲｾＭｾＭ｜ｦｦｩＢｻ＠ ＼ｾｭＮｾＮＩ＠ ｾＡｂ｣ｴＱＱ＠ ｾ＠ ＡＺＡ＼ＵＱｾ･＠ "tR ｾ＠ ttrR "tR fcn<:rr 
"\ifT'1T ｾ＠ I ｾ Ｍ ｾ＠ ｾ＠ 31 RlRm 3R1 ｾ＠ T1fUJl1 ｾ＠ fu"@ ｾ＠ "\3m 1R ｾ＠ 3lCfi o;tf ｾ＠ I 

m;:ft cfiT ｾＢｦｩｇ＠ mm-, ｾ＠ \3Rt f@ d t, CfiT 11AT \ifRT ｾ＠ 1 

ｾ＠ ＳｔｔｃｉＢｾ＠ m, err \34gm ｾ＠ CfiT -:qlR cfi'IMC!\ ｃｦｾ＠ ｾ＠ ("Yect£11 ｾ＠ cfi'IMC!\ I 

＾ｲｾ＼］ｉｔ＠ ｾ＠ >l<1T"ffi cfiT TfURT ｾｾｾｪｾｬ＼＠ cfiT ｾ＠ 1 ｾｲ｣ｮ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ m;:ft ｾＢ｜Ｓｭ＠ CfiT 'J:iT ｾｬｲｴＺｴ､ｬ＠

ｾ＠ ｾ＠ ｾ＠ ｾ＠ cm:r.., TfLIT m 1 ＾ｦｾＧｩＭｾＭＢ｜Ｓｗ＠ ｾｍｃｦｩｬ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ mtr 

CfiT ｾＺ＠ CfilC: ｾ＠ I 

QUESTION PAPER SPECIFIC INSTRUCTIONS 

Please read each of the following instructions carefully before attempting questions. 

There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in 
ENGLISH. 

Candidate has to attempt FIVE questions in all. 

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted 
choosing at least ONE question from each Section. 

The number of marks carried by a question/pa11 is indicated against it. 

Answers must be written in the medium autho1ized in the Admission Certificate which must be 
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. 
No marks will be given for answers wtitten in a medium other than the authorized one. 

Word limit in questions, wherever specified, should be adhered to. 

Assume suitable data, if considered necessary, and indicate the same clearly. 

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a . 
question shall be counted even if attempted partly. Any page or portion of the page left blank 
in the Question-cum-Answer Booklet must be clearly struck off. 
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(SIO:S 'A' SECTION 'A' 

1. . Prl k1 R1 ful ct en) WTWT 15 0 ｾｾ＠ ｾ＠ ｾ＠ ch'l M l!> : 

Explain the following (each in about 150 words) : 10x5=50 

ＱＮＨｾＩ＠ ｱ［ｳＺｦｱ［ｪｾ｣Ｚｵｾ＠

1. (b) 

1. (c) 

1. (d) 

1. (e) 

2.(a) 

2. (b) 

2. (c) 

3. (a) 

3. (b) 

Ritualism 

Cfll4 rf1 fd t1 <:"1:1 'i 1 ｾ｡＠
Strategy-Structure Relationship 

ｦＵｬｦｃｰﾷｮｾ＠ m 
Tridimentional Grid 

ｓｦｩｬｾＧＤｬｾ＠ ｾ＠

Freudian Stages 

1\111 fa(h ｾｃｦｬ｣ｴ＠ I 
Ethnocentrism 

10 

10 

10 

10 

10 

''Wlo.1 ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾｾ＠ ｾ＠ >111:f: Wffi 3lltm: 11\ ＳＱＱﾥＧｾ＠ ｾ＠ ｾ＠ ｾｾ＠ ｾｾＱｔｉ＠ cfit 
ｾ＠ ｾ＠ fuQ: ｾ＠ fcfi<:n \iffi1T t" 1" ｾ＠ ｾ＠ ｾ＠ ｐｲｾ＠ R?ct 1m cnr fl 1"4 «1 ('( ｾ＠ ch'l N1 l!> 1 
"Organisations are collectivities of people that have been established for the pursuit 
of relatively specific objectives on a more or less on continuous basis". Elucidate 
the implication(s) of this statement. 20 

ｾＭＧＣｬ ｬ ｭ｣Ｚｎ＠ ｾ＠ ｾ＠ cfiT ＳＱＱｾｬＢｩＺｬＧｩ ｬ ｭ＠ "CflT -q-m:r ｾｾ＠ ｾ＠ ＫｾｬＧｩ｣ｴｾｴｩｬ＠ ｃｦｬＶｾｃＱｃＧｩｬｃｦｬＧＨｏｉ＠ ｾ＠

ｾ＠ ma<1 ｾ＠ ｾ＠ ｾ＠ "JOfACT ｾＬ＠ ｾ＠ Ｇｾ＠ ctOf'i l,+tCfl ｾ＠ ｾ＠ ｦｬｾｾ＠ ｾ＠ ｾ＠ ｾ＠

ｾ＠ Ｋｴ ｬ Ｇｩ｣ｮｾ＠ ｾｭ＠ CfCfi ｗｉｾＧ＠ I ｾ＠ ｾ＠ 1R mT ｾ＠ I 
The criticisms of Neo-classical organisation theory ranges from 'human relations 
as a tool for cynical puppeteering of people' to 'human relations no more than a 
trifling body of empirical descriptive information'. Throw light on this statement. 

20 

"<cl\11rflfdq; 3ffi fcmTq; ｾｾｔ＠ Cfl i<JG! I<l Sl"i:l l<1.;l ｾ＠ ｜Ｓ＿ｬ ｩ ｾｃｦｬ＠ ｾ＠ ｾ＠ ｾ＠ 3ffi ｾ＠ "@l ｾ｡ｔ＠

ｾ＠ m- ｾ＠ ｾ＠ ｾ＠ ｾ＠ "Cfl'(ClT ｾ＠ I" ｾ＠ ｾ＠ CfiT ｦｵｾ＠ ch1 Ml!> I 
"Political and legal environment works both as a promoting and as a restraining 
force in business operations". Examine this statement. 10 

"31rflq:q iP::Cfl ｾ＠ 3liq:qlf{Cfl ｾｾｾ･ｮＩ＠ jCflfll'i ｱｾＢｱｬ｣ｴｬ＠ ｾ＠ 3ffi ｾ＠ fuQ: ｾ＠ ｾ＠
-Q:tiT ｾ＠ ｾｾ＠ Mflchl ｾ＠ ｾ＠ m Pr!Cfll(1 ｾ＠ cwrr • I ' ｾ＠ ｾ＠ 11\ f2:cqoi) chlMC!> 

3ffi ｦｬＫｴＤＱ Ｑ ｾｬＡ＾＠ fcfi ｾｴｲ｣ｦｬＱ＠ ｾ＠ 31;:flq:q1f{Cfl ｴｩｾｬＶＧｩ＠ ｾ＠ fcnfr m Plqc:'il "i:! IR?l!> 1 

"Informal organisation is detrimental to the interest of formal organisation and, 
therefore, it is an evil to be nipped in the bud itself." Comment on this statement 
and explain how managers should handle informal organisation. 20 

Ｂｴｩｾ ｬ Ｖ ＧＱ ｬ＠ cfit ＡＧＡ ｃｦｬ ｩ ｾｔＬＫＡｃｦｬ＠ B<:"il'i l ｾ＠ ｡ｲｲｱｦｾ＠ ｾ＠ ｾ｡ｭ ﾷ ｣ｴ＼Ｑ｣ｴｬ＼ｩ＠ ｾ＠ m ｾ＠ ｾ＠ I" ｾ＠ ｾ＠
ｾ＠ ffi friR?ct ｉ ｾ＠ ｾ＠ ? · 
"The relative advantages of functional structure of organisations are like two-edged 
sworas. ' Wha are- the implications of this statement"? 20 
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3. (c) 

4. (a) 

4. (b) 

4. (c) 

5. 

5. (a) 

5. (b) 

5.(c) 

5. (d) 

5. (e) 

6.(a) 

6. (b) 

ＧｾｭｮＧ＠ ＧｾＧ＠ ｾ＠ fcR:r m -R1?r ｾ＠ ｾ＠ ? ｾ＠ -ij ｾｔｦｵ［＠ ｾｭＭ｡ｬ＠ 11<: ｾ＠ chlMQ; 1 

How 'power' differs from 'authority' ? Discuss the sources of power in an 
organisation. 10 

Ｂｾ＠ cnm ｃｦｬｩｚ｀ｉｾ＠ -ij ｾ＠ ｾ＠ ｾ＠ ｾ＠ QT tfCRIT "% fcfi" ｾＦｬｃｦｩ＠ ｾ＠ ｾ＠ cfit Ｆｬｬｱｻｃｉｉｾｬ＠
ｾ＠ CR ｾＧｾｾｾｾ｡ｲｔ＠ cfit ｾｉｇ｣ｴｬ＠ 3fu: ｾｭ＠ ｾ＠ ｾ＠ ｾ＠ -cr<ffil ｾ［ｩｬｬ＠
-ij ｾ＠ ｾ＠ ｾ＠ I ｾ＠ qf{£1611 CfiT CFn ｾ＠ t 3fu: CFn Cf1RUT ｾ＠ fcfi ｾ＠ "C% ｾ＠ ｾ＠ cfir 
ｾＭｾｾｾ＠ Ｐｒｲｾ＿＠
"When there is an accident in a factory, the supervisor may treat it as the carelessness 
of worker(s), while the worker(s) may treat tt as the high-handedness of mauagewvnt 
and lack of adequate provisions of security measures." What is the significance of 
this Phenomenon, and why people see the same situation differently ? 20 

' 'cx:rfffi ｾ＠ OLI ｦｦｦｩｾｃｉ＠ ｾ＠ ｆｲｾ＠ -ij ｾ＠ Cf1RCFi tt ｾｦｃｉ＠ lfl ｾ＠ ｾ＠ I ' ' ｾ＠ ｾ＠ 'cR flcq on 
cfi1 R11Q; I 
"Biological factors are important in determining the personality of a person." 
Comment on this statement. 10 

3lftWrr ｾ＠ ＧｴｩｬｒＭｾ＠ ｾＬ＠ -ij ｾ＠ -mq ctm-ctm ｾ＠ ? fcfim ｾ＠ cfir ｾｾｒｴＱ＠ ｾ＠

-ij, ｾ＠ ｾ＠ ｾ＠ ctm ｐｩｾ､ｾｾ＠ ｾ＠ ? 
What are the various elements in the 'Porter-Lawler Model' of motivation? What 
are the implications of these elements in motivating a person ? 20 

(SIU:S 'B' SECTION 'B' 
As:t1R11"<9d cfiT Ｆｬｗｾｉｾｉ＠ 150 ｾｾ＠ -ij OLII@LII chlMQ; : 
Explain the following (each in about 150 words) : 

ｾｴｾｾ＠
Versatility transfer 

l1'FfCf ｭｮｾ＠ 3fm11Cfldlan ｾ＠ 'i_Ciljtt H ｾ＠ ｾｾ＠ -ij ｾ＠ ｾ＠ ｾ＠
Burack Smith Model forecasting Human resource needs 

ｾｐｩＴＵｩＧｬｬｾｾ＠
Measures to control Absenteeism 

3ii<dlf11Cfl ｾｴｬ＠ ｾ＠ ｾ＠ -ij ｾ＠ CfiT ｜Ｓｱ Ｈｾｬｴｴ＠

Dunlop's approach of Industrial Relation 

31i ｾＱ＠ fll Cfl fcffu- ｾＰＰ＠

}0X5=50 

10 

10 

10 

10 

Industrial Jurisprudence 10 

"TfACl ｭｮｾ＠ ｾｷｲ＠ ｾｾｒｴｃｓｬＢ＠ OL!Cifilll ｾ＠ 1" ｾ＠ ｾ＠ 11{ ｾ＠ c:hlN=tQ; ｡ｭｾｾ＠ fcfi 
ｦＴｾ＠ ｾｦＱｫｴｬｬｩ＠ TfACl ｭｮｾ＠ ｾ＠ ｏｌｉｃＡｦｩｩｾｉ＠ c@ fcRr m 3fCRT ｗｉｔｾ＠ I 
"Human resource management practices are culture bound." Discuss this statement 
and show how different cultures adopt different human resource management 
practices. 20 

ＧＧｾ＠ "C% ｾ＠ ｾ＠ Pi u ltll Cfl ｾ＠ t if CflJfq ｬｦ＼ｾｬ＠ 3fu: ｾＴＱＶＧＱ＠ ｾ＠ cfir ｾ＠ Cfi\aT 

ｾ＠ I" ｾ＠ ｾ＠ ｾ＠ ｾ＠ chlMQ; I 
"Placement is a deci::;ive step that affect both the employees and the organ'isation." 

Explain the statement. 20 
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6.(c) 

· 7.(a) 

7. (b) 

7. (c) 

8. (a) 

8.(b) 

8. (c) 

D\11411 < ｾ＠ ｾ＠ ､ｾ＠ D\11411 < ｾ＠ ｾ＠ fcrfu?r ｾｔＦｬｵｲ＠ 3ft\ fCl c:n 1 fl ｾｭ＠ mwn- "CR ｴｩＢｾ＠ ｾ＠

ｾｱｻｏｉ＠ >reyf cR I 
Discuss briefly the various on-the-job and off-the-job training and development 
methods. 10 

"{l\11411{ ＳＱｾ＠ ｾ＠ ｾｱｻｏｉＬ＠ ｾ＠ m ｾ＠ ＳＱｾ＠ ｾ＠ ｾ＠ ｾＴＱＶＧＱ Ｑ ｣ＭｊＢｬ｣Ｚｮ＠ ｾｭＬ＠ ｜ＳＧｴｬｻｾｬｦＧｬｬＬｃＡｬ＠ 3ft< 
ｬ｣ｬｾｬｾ＠ q.,Jarr CfiT ｾ＠ ｾＱＱｒ｣ｮ＠ m irm "% 1" ｾｈｦｂｃｉ＠ ｾ＠ fCICl{OI ifi ｾ＠ 31Ttn\ cnl<ch1 ｾ＠

ｾ＠ ｾ＠ ｾ＠ ｾ＠ cm;fT ｾ＠ c:ntil ｒＺｾＱ＠ "tR ｾ＠ Ch1 ｾ＠ q; 1 

"A job description is a word picture of the organisational relationships, 
responsibilities and specific duties that constitute a given job or position." Discuss 
the major criteria for a well-made job description that link the underlined factors. 

20 
Ｂｾ＠ ｊｏｊｾｩ｣ＺｮＱ＠ m cnr ｃｬｬｾｬｦｾ｣Ｚｮ＠ ｾｾＱＱ＠ ｾＳｦｴ＼ｾｾ＠ Ｓｩｩｃｉｾ｣ｮ＠ Ｓｦｴ＼ｾ＠ B41CIC11 m 
CfK'1l % c-.1 " ｾ＠ ｾ＠ -en) fl fCl ｾ＠ I { ｾ＠ ch) M C!> 3m: ｾ＠ ｾ＠ "\l1l<sf ｾＨＧｬｬ＠ i ch'i q:;r l1ACf ｾｴｬ＠ "CR 

ｾ＠ ｾ＠ m CfiT ｜Ｓｾ｀＠ -cR 1 

"The immediate objective of job-evaluation process is to obtain internal and external 
consistency in wage and salaries." Elucidate the statement and throw ligl:lt on the 
effect of job-evaluation on human relation in an industry. · 20 

ｾ＠ ｾｈｊｏｊｦ＼ＱＱ＠ ci;q;:ft ｾ＠ ｾ＠ -ij ｾ＠ 200 ｣ＺｮＴｾＱｄ＠ ｾ＠ 1 ｾ＠ ｈｉｓｱｬｾＧｩ＠ ｦｾｩ｣ＺｮＱ＠ -cnT 
ＳＱＴＱｱｾＱｐＺ｣Ｚｮ＠ ｾ Ｍ ｾ＠ CRffi% ｉｾ＠ ｡ｦｬｱｾＨｦｻｱ［＠ ｾＨＧｬｬｩ｣ｮＧｩ＠ ｾＭ･ｮＩ＠ 31q11'11 ｾｉｑ､＠ % ｉｾ＠
c@ ｾ＠ ｾ＠ -ij ｾ＠ ｾ＠ fcfi ｾ＠ ｾ＠ cfi1= aWt ｾ＠ ｾ＠ fu"l!; W CfK'1l ｾｉ＠ ｾｃＡ＾＠ I 
A manufacturing bompany has about 200 employees in its plant. It undertakes 
performance appraisal on informal basis. The company wants to adopt a formal 
appraisal system. Advice the company as to how it should proceed. in the matter. 

10 

ｱ［ｾ＠ IU fcRr CfiRUT ｾ＠ W:r ｾ＠ ｾｾ＠ m ｾ＠ ｾ＠ ? ｾ＠ ｾ＠ ｣ｮｬＴｾｾ＠ Rl -a<:m: ｾ＠ "CR fcRm: 
ch1Niq; ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｣ｮａｩｾｾ＠ -cnT ｾ＠ trer.lJffi ｾ＠ cfiT ｾｭ＠ -cnT ｾ＠ ｾ＠ 1 · 

Why do employees join a trade union? Discuss a strategy which an organisation can 
adopt for dealing with the trade union with the possibility of making the company 
union free. 20 
Ｂｭｴｾ＠ CfiT ｾＱＱ＠ fiJOJ ｾ＼ＱＱ＠ ..,-m % ｾ＠ ;(;j 14 Pt ofq '1 %, ｾ＠ -qlffi -cnT 31TW ｾ＠ ｦｬＫｴｾ＠ C1 1 

ｾ＠ cf?t ｾ､＿Ｑ＼ＱＱ＠ ｭｭ Ｎ ｾ＠ ｉｾ＠ ｭｴｾ＠ ｦｲｭＧｾ＠ ｾｾｾｾＭ･ｮＩｾｾＧｾ＠
ｾ＠ -a1 ｾ＠ ｾ＠ fct1 ｾＱｦｾｊｏｊｾｩ｡＠ ｾ＠ fu-l!; ｾ＠ ｾ＠ ..,-m ｾ＠ 1" ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠

· "Y"ftRaRur ;aq ｬｾｬｩｩ＠ 3ft< ｭｴｾ＠ ｾ＠ ｾ＠ <1m Ql H £il cf?t ｾ＠ chl ｾ＠ l!; I Wl m ｾｾ＠ fcfi 
ｾ＠ m-4)<1 cf?t fcRr 3lCWIT "CR, Ｍｱｾ ﾷ＠ Ｋｉｔｴｾ＠ -en) ｦｃｬｱ［ｾｱ＠ ｾ＠ ｾ＠ ｾ＠ ¥ ｾ＠ ｾ＠ I 
"The objective of arb1tration is not compromise but adjudication, though the parties 
are at liberty to compromise. A wise arbitrator will certainly promote such 
agreements, but as a rule, there is no place for compromise in the awards." In the 
light of this statement compare the advantages and disadvantages of settlement 
approach and arbitration. Also show at which stage of negotiation parties may opt 
for arbitration. 20 

ｾ＠ ｾ＠ 3ft< til cf\11 H Ch ｾ＠ '3£fl ｾｮ＠ dm ｾ＠ trer cfiT llTm 3ft< ti l ｾｱ［＠ fli ｾ ｉ＠ ChI U 
Pt qc:1 ｾ＠ ｾ＠ "J"lt.11 ｾ＠ 3ffucn ｾ＠ "Qlcn ｾ＠ 1 ｾｭ＠ -cnT ｾ＠ -rn ｾＧ＠ c:hl ｎｾ＠ q; 3ltt ［｡ｱｾｦ､Ｑ＠ ｾ＠

ｾｾ＠ ｉ ｾｃＡ＾＠ I . 
Union demands and coll ective bargaining settlements in private industry and public 
sector industries differ significantly. List down the differences and suggest suitable 
remedies. 16 
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